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Mark Skinner
Highland Group
Mark Skinner has 
more than 30 years 

experience in the hotel-real estate 
industries. The Highland Group 
provides consulting services on 
all types of hotels but is perhaps 
best known for their work in the 
extended-stay sector. A noted 
expert on extended-stay lodging 
and serviced apartments, Mark’s 
research in this sector includes 
all primary and most secondary 
markets in the US, Canada and 
three European countries.
As a partner with the Highland 
Group, Mark produces 
comprehensive annual and 
quarterly reports on the US 
extended-stay hotel industry. He 
was one of the founders of the 
Extended Stay Lodging Report 
and the Corporate Housing Report 
which are now in their 15th year 
of publication. Highland Group 
research has been featured in 
several publications including 
the Wall Street Journal, New York 
Times, San Francisco Chronicle, 
Barron’s, Forbes, USA Today,
Hotel Motel Management, Multi-
Family Executive and Business 
Travel News.

Lee Whiteing
HSBC
Lee Whiteing is the 
global head of travel 

operations for HSBC, based in 
London. Lee has been with HSBC 
for 24 years (despite not looking 
anywhere old enough), the last 
11 years of which have been in 
the travel area. He started off as 
the UK travel and fleet manager 
before progressing to be regional 
manager EMEA in 2011 and taking 
over the newly created global role 
in 2014. He has responsibility for 
all of HSBC’s travel requirements 
encompassing air, hotels, ground 
transportation and TMCs, as well as 
owning the global travel policy.

The Judges

Many thanks to our independent 
judging panel who have made the 
awards possible by sparing us their 
time and expertise. 
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Mark Wood 
Dexter Moren 
Associates
A director at DMA, 

Mark has extensive expertise 
working throughout the hospitality 
sector. He is currently leading key 
residential, hotel and office projects 
in his role as design architect.

Camil Yazbeck
Patron Capital
Camil Yazbeck is 
investment director 

and partner – hospitality & leisure 
for Patron Capital, a pan-European 
private equity real estate investor, 
representing €2.5 billion of capital 
across several funds and related 
co-investments. Camil leads all 
aspects of origination, acquisition, 
underwriting, execution and asset 
management of new and existing 
investment opportunities in Patron’s 
hospitality sector investments.

Prior to joining Patron, Camil
spent over 20 years in the 
hospitality industry, focusing on 
all aspects of hotel operations 
in a variety of roles throughout 
the world. He held several senior 
positions with international hotel 
companies, including Operations 
Director, Group and Area 
General Manager. He acquired 
extensive experience moving up 
the ranks in hotel operations, in 
hotel pre-openings as well as the 
extended stay hotel market, within 
independent and branded hotels 
including Le Meridien, Crowne 
Plaza, Holiday Inn, Mercure, 
Best Western, The Ascott Group, 
Citadines and Staybridge Suites.

The Judges

Many thanks to our independent 
judging panel who have made the 
awards possible by sparing us their 
time and expertise. 
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Judges’ Comments Rising Star Award
Voted for by Serviced Apartment News readers

Shortlisted:
• Jenny Dreiling, Urban Stay
• Richard Jodeika, Hyde Park Residences
• Roy Liang, Oakwood Premier OUE Singapore
• Francesca Musotto, Cheval Residences

Winner:
Yolanda Blomjous, Short Stay Group and Yays

Industry Inspiration Award
Voted for by Serviced Apartment News readers

Shortlisted:
• Guus Bakker, Frasers Hospitality
• Paul Constantinou, Quest Apartment Hotels
• Anja Graf, Vision Apartments
• Tom Walsh, Staycity Aparthotels

Winner:
John Wagner, Cycas Hospitality

Best marketing or branding campaign
Shortlisted:
• Jannah Hotels & Resorts
“A high social media profile, which produces results.

Winner:
Oakwood Premier OUE Singapore
“Huge amounts of thought, effort and creativity have gone into the launch 
of this property and the execution of the strategy is most impressive. The 
successes speak for themselves.”
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Best use of social media
Shortlisted:
• Dream Apartments
“Getting such a high profile in a short time is a massive achievement. 
Engagement with followers is clearly excellent, as is attention to detail.”

• Fountain Court Apartments
“Great use of social media to draw in a diverse audience to the property.
The marketing department’s enthusiasm for photography matched
with talent.”

• Shortletsmalta
“Good use of special offers, competitions and creating their own blogs to 
engage with consumers.”

Winner:
Yays Concierged Boutique Apartments
“An outstanding example of how best to use social media to engage guests 
with both the neighbourhood and the people in it. Fantastic use of all social 
media channels, particularly Instagram. The Unlock The Neighborhood 
hashtag was extremely innovative.”

Best interior design
Shortlisted:
• Hotel TWENTYEIGHT, Amsterdam
“A great deal of effort has been put into this project. Clean design provides 
for a combination of vintage and new furniture.”

• Marriott Residence Inn, London Bridge

“A good scheme from a very corporate client that still shows individuality and 
style. A well designed property with spacious and bright suites which are 
well equipped.”

• Q&A Residential Hotel by Furnished Quarters, NYC
“A property which has been designed with functionality and contemporary 
upscale decor in mind.”

Winner:
Stradonia Serviced Apartments, Krakow
“It shows individuality, excellent taste and looks super comfortable. Choices 
of art and furniture are well considered and with just a touch of quirkiness the 
scheme delivers very individual and welcoming spaces.”

Judges’ Comments
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Best architecture/external design
Shortlisted:
• Stradonia Serviced Apartments, Krakow
“A beautiful scheme, and a sensitive re-use of an existing building.”

Highly Commended:
• The Yays Crane Apartment, Amsterdam
“Wow! This is a clever concept and an exciting sustainable reuse for a 
charming existing structure.”

Winner:
Soulmade Hotel & Co-Living, Munich
“Comfortable, tasteful, modern and homely with an interesting programme 
of uses. Techniques of pre-fab construction, the wooden materiality, 
landscaping and attention to detail makes this the stand out submission.
An excellent scheme with much attention to intelligent planning.”

Best use of technology
Shortlisted:
• BridgeStreet.com
“An ambitious change of emphasis from BridgeStreet, transforming itself 
from primarily an operator to a specialist distribution platform.”

• Knowcross at Cheval Residences
“Great adoption of existing hotel tech into the serviced apartment sector and 
it looks like Cheval are making the most of this highly effective solution.”

• Maxxton
“A very impressive technology solution which makes numerous complicated 
functions and applications simple for the client to manage.”

Winner:
Allora by Avvio
“An innovative and ambitious initiative which puts Avvio and its clients at the 
forefront of technological advances. Still in its infancy, but has the potential 
to go far...”

Judges’ Comments
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Best service provider
Shortlisted:
• Businesswise Solutions
“Great ideas that deserve a strong hearing from the hospitality sector.”

• ReloQuest
“An extremely useful innovation for those in the corporate housing 
marketplace.”

• YourWelcome
“A great innovation that spotted a real gap in the guest experience. Good 
feedback from owners and customers.”

Winner:
GuestReady
“A vital support service that promises to deliver great guest experiences, 
and support the sector with a flexible approach. A good team, seamless 
process, and good customer reviews.”

Best short-term rental platform/operator
Shortlisted:
• Homelike
“Impressive focus on apartments with an average stay of 4.5 months, when it 
would be easy to lean towards shorter rentals and ‘yield’.”

• Hostmaker
“Great innovation and the provision of design support is the missing link in 
so many rental services”

• ServicedApartments.nl
“Innovative, flexible, adaptable and friendly. These are the qualities that 
stand out in this entry.”

Winner:
Lavanda
“This proactive approach to centralising fragmented single-apartment 
markets across whole areas is highly innovative and somewhat brave,
so highly commendable.”

Judges’ Comments
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Best Operator 1 to 50 units
Shortlisted:
• Ashville Polska
“Very well operated with a sense of place. The boxed breakfast idea was a 
service that caught my eye immediately and adds a personal touch that is 
hard to match.”

• Rafael Kaiser Premium Apartments
“Modern, comfortable and well located. This company puts a large emphasis 
on seeing guest as ‘human beings’. That adds a caring touch that can often 
be lacking in other businesses.”

Winner: Roam
“A great combination of extended-stay accommodation and communal 
living. Amenities like the rooftop cafe and yoga studio set them apart from
the competition.”

Best operator 51 to 200 units
Shortlisted:
• CityStay
“Clean and professional in appearance, the ‘customer journey’ is easy and 
gives confidence. As an owner I would feel confident and as a guest I would 
feel that a comprehensive selection of properties was available.”

• Dream Apartments
“Dream have shown impressive growth in interest in their offer and have 
certainly made it a priority to make guests feel at home.”

• Yays Concierged Boutique Apartments
“I have been impressed by the presentation of the brand in their direct 
marketing and the informal but professional approach by staff.”

Winner:
Urban Stay
“An excellent submission providing a comprehensive overview of the
brand and how they engage with their guests. The innovation they
delivered through the creation of pet welcome packs and other key
value adds stood out.”

Judges’ Comments
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Best operator 201+ units
Shortlisted:
• CitySuites
“Excellent customer reviews on all areas and on all review sites. Very good 
team and leadership, I will stay there myself!”

• Oakwood Worldwide
“Being a very large company can have its disadvantages in terms of a 
personal touch, however Oakwood really seems to keep that personal touch 
going as it continues to expand.”

• SACO The Serviced Apartment Company

“The levels of staff and community engagement really caught my eye, 
demonstrating everything the category was asking for. Very impressive.”

Winner:
Staycity Aparthotels
“Some great sites and great customer experiences, the company is 
getting more and more consistent throughout. A big attribute is how well 
the company treats its employees and makes sure good work doesn’t go 
unnoticed. Furthermore, given how quickly they have grown in the last five 
years, their continued attention to detail is very commendable.”

Best property 1 to 20 units
Shortlisted:
• COMO Metropolitan London
“Good work in all areas, with good customer engagement.”

Winner:
Craven House Serviced Apartments, London
“A good overall submission. Staff engagement is positive, the sales and 
marketing is very good, with good use of social media.”

Judges’ Comments
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Best property 21 to 70 units
Shortlisted:
•  Cheval Thorney Court, London
“Luxury extended-stay accommodation with a great location, well managed 
and innovative.”

• Hotel TWENTYEIGHT, Amsterdam
“Chic boutique design apartments with a distinctly European feel.”

• Stradonia Serviced Apartments, Krakow
“Roomy apartments in a classical building, very well designed.”

Winner:
Executive Residency by Best Western, Nairobi
“Great to read about such wonderful accommodation in Kenya. The 
customer testimonials are showing that this is a fine property, with effective 
leverage of well known hotel brand.”

Best property 71+ units
Shortlisted:
• AKA University City, Philadelphia
“Demonstrates good knowledge of the local area and a progressive focus
on health and wellness offerings.”

• Staycity York Paragon Street
“An in depth overview of the product highlighting how they engage with their 
employees and how their guests benefit from this as a result.”

• Zoku Amsterdam
“A good submission offering a solid overview of the product and brand, 
which still stands out for its innovation and ideas.”

Winner:
Staybridge Suites Liverpool
“A very comprehensive submission outlining how the management team 
have used the property’s strengths to become a well known established 
brand. Nice engagement with the community.”

Judges’ Comments
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Buyer of the year
Shortlisted:
• Andy King, Improbable
“A buyer in an exciting and rapidly growing organisation who has 
enthusiastically embraced serviced apartments.” 

Winner:
Jan Jacobsen, AIG
“One of the serviced apartment sector’s most prominent and enthusiastic 
advocates in the travel buyer community. He is simultaneously educating 
corporate travellers about the product and helping to drive up standards 
among operators, a true advocate for our industry.”

Judges’ Comments



#SAAwards   #MixWithTheBest

Attendees A
Jay Abbott CitySuites

Clare Ace Director of Supply and 
Revenue Manager SACO

Brigette Adeboyejo Head Housekeeper COMO Hotels & 
Resorts

Ellie Albiston Building Surveyor MHBC

Robert Alley Chief Operating 
Officer Roomzzz Aparthotels

Geoff Allwright UK Travel Manager Airbus Group

Pia Ametsbichler
Director, Global Sales 
- UK, Ireland and 
Nordics

Preferred Hotels & 
Resorts

Dev Anand Partner Travel Intelligence 
Network

Neil Andrew Senior Interior 
Designer

Dexter Moren 
Associates

Christiane Anstoetz Head of Marketing Brera

Ganga Aponso Sales Manager The Ascott Limited

Tom Atchison CEO National Corporate 
Housing

Ellen Atchison National Corporate 
Housing

Shabina Awan
Director of 
Partnerships & 
Alliances

The Apartment 
Service

B

Jouke Baaima Co owner & Strategic 
Director

Corporate Housing 
Factory & Serviced 
Apartments.nl

Guus Bakker CEO EMEA Frasers Hospitality

Kimberley Barber Sales Manager Cycas Hospitality

Edion Bashllari Operations Manager Staycity Aparthotels

Henry Bennett CEO YourWelcome

David Bentheim Founder Bentheim

Anita Benyon Marketing Manager 
UK/Germany The Ascott Limited

Michael Berendsen Co owner & Director Corporate Housing 
Factory

Elena Blasi Sales & Marketing 
Director Trade art 2000

Yolanda Blomjous Corporate Sales 
Manager Shortstay Group/Yays

Bobby Borislavova General Manager 
Frasers Queensgate Frasers Hospitality

Chris Bown Deputy Editor Hotel Analyst
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Astrid Bray Managing Director Hyde Park Residence

Frank Breckner Co-Founder and Head 
of Agent Lavanda

Simon Broadly Guest Services 
Manager Staycity Aparthotels

Helen Brough Owner Helen Brough Designs

Piers Brown CEO International 
Hospitality Media

Jade Burke Editor PA Life

Tony Burnell Lloyds Bank

Georgina Burnett Host Serviced Apartment 
News

Donna Butler Mansley Group

Vanessa Buurman Master Concierge Shortstay Group/Yays

C
Liz Callaghan Head of Revenue Cheval Residences

Karen Callahan Knight Frank

Janice Cardenas Senior Sales Manager The Ascott Limited

Filippo Cavandoli CEO Nomad Aparthotels

Carlo Cavandoli COO Nomad Aparthotels

Nick Chadwick Vice President, Hotel 
Asset Management Starwood Capital

Astrid Chambers
General Manager 
Fraser Place Canary 
Wharf

Frasers Hospitality

Jayne Chapman Director of Operational 
Excellence

Bridgestreet Global 
Hospitality

Nick Chawala Hamilton Grace

Catherine Chetwynd Freelance Journalist Buying Business 
Travel

Ammir Chughta Business 
Development Manager

SACO 

Shani Clarke Sales Manager Cycas Hospitality

Dean Cockett Director / Co Founder Businesswise 
Solutions

Charles Coker Senior Partner 
Account Manager Silverdoor

Alex Cowan Fulfilment Operations 
Manager Oakwood Worldwide

Susan Cully Managing director Marlin Apartments

Jennifer Cummins Global Service 
Specialist Blvd Suites

D
Melanie Degand Director of Account 

Management
The Apartment 
Service

Attendees
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Jill Demann Marketing Executive The Edinburgh 
Collection

Benjamin Djebali Head of property 
acquisitions Brera

Denise D’mello VP Global 
Partnerships Reloquest

Mark Docherty Director of Operations Dream Apartments

Harry Douglass Associate Director, 
Hospitality HVS

Bec Down Marketing Manager Serviced Apartment 
News

Jenny Dreiling
Co-founder, Director 
of Finance and 
Marketing

Urban Stay

Diego Dutra Global Solutions 
Coordinator Furnished Quarters

E
Martha Elwell Reporter Serviced Apartment 

News

Ashley Ely General Manager, 
Locke SACO

Meredith Estren Head of Operations Lavanda

Malgorzata Ewy Director Cameo Investments

F
Can Faik Journalist and Editor Space and Hotel Spec

Neil Fernandez Managing Director Citystay UK

Declan Fitzhenry Operations Manager Citystay UK

Maggie Fletcher Director
CW Lamley and 
Co Ltd - Mansley 
Apartments

Esther Fodor Sales Manager Cycas Hospitality

Keith Freeman COO Staycity Aparthotels

Claire Fuller Founder and 
Managing Partner Hamilton Grace

G
Vincent Gerighty General Manager Frasers Hospitality

Mark Gilhawley Director JLL

Stephanie Girvan Business 
Development Manager Hypnos

Alexander Goad Hotel TWENTY EIGHT

Marcia Gomez Managing Director Cotels

Katherine Gordon Regional Director of 
Sales & Marketing

COMO Hotels & 
Resorts

Paul Gorry Principle Sales & 
Marketing Manger

Willmott Dixon 
Interiors

Attendees
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Anja Graf CEO Vision Apartments

Franco Grech CEO Shortletsmalta Ltd

Terry Green Partner Katten Muchin 
Rosenman

Doug Greenwood Director Sales & 
Marketing Cheval Residences

Lisa Gregory Operations Manager Cycas Hospitality

Julie Grieve Founder & CEO Criton Apps

Suzie Groves Sales Operations 
Coordinator GuestRevu

H
Sietske Hamelink Sales & Marketing 

Executive Maxxton

Stephen Hanton CEO SACO

Andrew Harrington Co-Founder AHV Associates

Mark Harris Owner Travel Intelligence 
Network

Cheryl Hawksworth Area Sales Manager IDeAS

Peter Heule CEO Shortstay Group/Yays

Francine Heywood Co-founder & CSMO GuestRevu

Sanne Hilhorst Sales Manager Cycas Hospitality

Niklas Hoff
Director, Global Sales 
- UK, Ireland and 
Nordics

Preferred Hotels & 
Resorts

Robert Holland Managing Director UK 
& Ireland

HotelPartner Yield 
Management

Rebecca Hollants Van 
Loocke COO EMEA Frasers Hospitality

Dave Hossack Head of UK hotels 
valuation Colliers International

Katie Houghton Head of Sales Serviced Apartment 
News

James Howard Director No 41

Matthew Hynds Assistant General 
Manager Dream Apartments

I
Maria Elena Intilla CFO Nomad Aparthotels

J

Jan Jacobsen
Global 
Accommodation 
Manager

AIG

Richard Jodeika Assistant Front of 
House Manager Hyde Park Residence

Helen Johnson Marketing Manager The Fine Bedding 
Company

Attendees
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Peter Jolly Associate Henry Riley LLP

Jeremy Jones Director Christie & Co

K
Ricky Kapoor Managing Director The Edinburgh 

Collection

Sheetal Kapoor CEO The Edinburgh 
Collection

Carl Keane Head of Project 
Management

London Portfolio 
Central

Irina Keen Global Account 
Manager

National Corporate 
Housing

Lorna Keen Head of Sales Q Apartments

Judy Kent HR Manager Hyde Park Residence

Dean Keyworth Director Armstrong Keyworth 
Ltd.

William Kirkpatrick Partner Gerald Eve LLP

Magda Klecha Office Manager Serviced Apartment 
News

Ole Kloth Director of 
Development Soulmade Hotels

Egon Knops Sales & Marketing 
Manager Shortstay Group/Yays

David Kourdah Criton Apps

L
David Lawrenson UK Sales Director Hypnos

Jo Layton MD Group 
Commercial Sales

The Apartment 
Service

Fred Lerche-
Lerchenborg COO Lavanda

Alistair Letham Director Colliers International

Gary Lewis Director Cornflake

Julianne Lewis Director of Sales Q&A Residential Hotel

Alexander Limpert Co-founder & CEO Guestready

Marcel Lindt Business 
Development Director Frasers Hospitality

Guido Lips Hotel TWENTY EIGHT

Camille Lorigo Marketing Director Cycas Hospitality

M
Stephen Macgregor Relationship Director Royal Bank of 

Scotland

Bumjoo Maclennan Director, Transactions 
- Hotels Invesco

Warren Mandelbaum Sales Director EMEA IDeAS

Attendees
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Emily Manson PR Director PROCLAIM 
Communications

Harry Marlow Account / Project 
Manager Cultureshock

Charlie McCrow CEO The Apartment 
Service

Tom McEvoy Operations Director Willmott Dixon 
Interiors

Caitriona McGachy Hotel TWENTY EIGHT

Heather McNamee Area Manager UK Frasers Hospitality

Emma Mead Head of Global PR Visit Britain

Tom Meertens Managing Director 
EMEA Oakwood Worldwide

Juliana Mendoza Revenue Manager COMO Hotels & 
Resorts

Patrick Michaels Managing Director AKA Hotel Residences

Samantha Middleton Hotels Account 
Manager Booking.com

Karen Mills Guest Services 
Manager AKA Hotel Residences

Joe Mills Marketing Executive Lavanda

Olga Mnahoncakova Business 
Development Manager Staycity Aparthotels

Michelle Mojzis General Manager Sanctum International 
Serviced Apartments

Gareth Monks Senior Manager Cognizant

Mervin Moonien EMEA Travel Manager BNY Mellon

Luis Moreira Senior Associate AEDAS

Fiona Morgan Manhattan Loft 
company

Gareth Morris Owner Change The Picture

Francesca Musotto Assistant Reservations 
Manager Cheval Residences

N
Diana Ndirwa Director of Finance 

EMEA Frasers Hospitality

Bella Nokes Director At Home Switzerland

Sara Nolan
Business development 
manager The Fine Bedding 

Company

Gerard Nolan Director Gerard Nolan and 
Partners

Peter Norton
Senior Business 
Development 
Executive

Avvio

Attendees
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O
Severine Obertelli Head of Sales & 

Marketing Maxxton

Corina Ogunyemi Criton Apps

Fabienne O’Neill Co-Founder Cuckooz

Flory Oosterop Hotel TWENTY EIGHT

P
Matt Parsons Editor Buying Business 

Travel

James Partridge Assistant General 
Manager Hyde Park Residence

MJ Paschall Senior Vice President AKA Hotel Residences

Chris Penny Analyst Starwood Capital

Marta Perez Assistant Director of 
Sales Cycas Hospitality

Atul Prakash General Manager Staycity Aparthotels

Mark Prentice Senior Partner 
Relations Manager Reed and Mackay

Smaragda Proglu Director of Business 
Development Ciel Capital

Q
Gerri Quinn Legal Counsel Johnson Matthey

R
Nick Rayner Director EPR Consultancy

Frank Reeves Co-founder and CEO Avvio

Andrew Reitmaier Director Development 
EMEA Oakwood Worldwide

Kate Richards PR & Communications 
Manager

COMO Hotels & 
Resorts

Vedrana Riley Owner Ciel Capital

Paul Roam YourWelcome

Matt Roberts Head of Sales Staycity Aparthotels

Philip Rohweder VP Investments Corestate Capital

Chris Rose Head of Marketing Avvio

Charlie Rosier Co-Founder Cuckooz

Amar Ruparell Sales Manager Serviced Apartment 
News

Susan Russell Head of Marketing Criton Apps

Charlotte Russell Head of Media PA Life

S
Matthew Sabulis Assistant Director of 

Sales -UK The Ascott Limited

Attendees
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Fawad Saleem
Cluster General 
Manager London 
Region

Staycity Aparthotels

Moussa Samake Group Head of Sales Vision Apartments

Marc Sandfort Area Manager The Ascott Limited

Pardeep Sandhu Director The Santon Group

Lucy Schiel Owner Craven House 
Serviced Apartments

Dean Schreiber
Managing Director 
Oakwood Asia Pacific 
Ltd

Oakwood Worldwide

Diane Scott Senior Hotel 
Consultant

Katten Muchin 
Rosenman

Andrew Scott
Vice President - 
Account Manager 
Europe

Dwellworks

Jake Seage Sales Manager Cycas Hospitality

George Sell Editor In Chief Serviced Apartment 
News

Kasia Serafin Revenue Manager CitySuites

Jeff Sergejev Senior Sales Manager COMO Hotels & 
Resorts

Nasser Shaher Cluster General 
Manager London/NY Staycity Aparthotels

Ravi Sharma Senior Event Manager Grange Hotels

Leanne Smith Assistant Accountant The Edinburgh 
Collection

Martin Smith Coutts

Daniel Smith Director Daheim

Tom Smyth Managing Director Dream Apartments

Michael Speranza Councel Katten Muchin 
Rosenman

Colin Stone Commercial Director Mansley Group

Femke Strietman Content Manager Shortstay Group/Yays

Kelly Summerton Group Revenue & 
Systems Manager Roomzzz Aparthotels

Jeff Swanson Managing Director - 
EMEA RMS

Declan Sweeny Group General 
Manager Marlin Apartments

James Swift Director Urban Stay

Adrian Swinbourne Head of Digital 
Marketing SACO

T
Corina Takhar Cheval Residences

Attendees
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Heike Taylor Front of House 
Manager Hyde Park Residence

Deborah Taylor Head of Marketing Craven House 
Serviced Apartments

Max Thorne Chief Executive MRP Advisory Group

V
Marieke Van der Eijk Hotel TWENTY EIGHT

Lianne Van Leeuwen Content Co-ordinator Shortstay Group/Yays

Ramon Van Loon HR Director Maxxton

Ingrid Van Veen VP Operations Cycas Hospitality

Ralph Vella Shortletsmalta Ltd

Virginie Viche Revenue Manager Frasers Hospitality

Elwin Vreeke Technical Consultant Maxxton

W
John Wagner Director Cycas Hospitality

Darryl Walker Head of eCommerce 
and Distribution SACO

Tom Walsh CEO Staycity Aparthotels

Claire Watkin MD Fine Bedding 
Company

Trendsetter 
International

Robert Wenden Director of Sales Frasers Hospitality

Andrew Wigginton Sales Manager Staycity Aparthotels

Gemma Williams
Senior Supplier 
Networks Specialist, 
EMEA

BGRS

Max Williams Proprietor No 10 Preston

Laura Williams Proprietor No 10 Preston

Michael Williams Director Pall Mall 
Developments Ltd.

Fiona Wilson Group Accountant The Edinburgh 
Collection

Charlotte Winter General Manager 
EMEA Blvd Suites

Mark Wood Director Dexter Moren 
Associates

Y
Emma Young Global Business 

Development Manager Oakwood Worldwide

Z

Konrad Zareba
eCommerce and 
Distribution co-
ordinator

SACO

Mattia Zarulli
Business 
Development, Board & 
CEO Services, EMEA

Korn Ferry

Attendees
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Gold Sponsor

Silver Sponsor

Bronze Sponsors


